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APPROVED ASSESSOR AGENCIES | Accessibility Concession 

Last updated: 3 September 2024 

How do I apply for the Accessibility Concession? 

1. Contact the most appropriate agency for your disability (list below) and make an 
appointment for an assessment. Membership fees may apply. 

2. Please note, the agency may charge an admin fee for their assessor services. 

3. The assessment is in person (not over the phone). Please ensure you bring appropriate 
identification. Medical verification may be required for certain conditions. 

4. The application will be sent to BUSIT for approval. We will contact you when your AC Bee 
Card is ready.  
Please allow up to 20 working days for processing to be completed.  

5. For more information visit busit.co.nz/accessibility-concession 
UPDATED: 1 August 2024 

Disability services agency Phone 
Your Way | Kia Roha 07 903 7017 
IDEA Services 07 834 7200 
CCS Disability Action Hamilton 07 853 9761 
Community Living 07 834 3700 
Cambridge Community House 07 827 5402 
  
For registered clients Phone 
Blind and Low Vision NZ 0800 243 333 
  
Epilepsy Association 07 834 3556 
Epilepsy Waikato Charitable Trust 021 888 293 
MS Waikato 07 834 4740 
Patricia Avenue School 07 856 9350 
Stroke Foundation Hamilton 07 849 2065 

 


