
On Monday 6 July, the ticketing system 

on buses will be replaced with Bee Card.

It’s loaded up with your accessibility 

concession and is ready to use on the 

bus from Monday 6 July.

With your Bee Card, all bus travel will  
remain free. 

QUESTIONS?
Call us on 0800 205 305 or come 
and see us at the BUSIT counter 
inside the Transport Centre.

If you lose your card please contact 
us as soon as possible.

From Monday 6 July you’ll need to tag on 
and tag off the bus.

Simply tag on when you board the bus 
– hold your Bee Card up to the reader, 
wait for the beep or until you see “tag 
on successful” and you’re ready to go.

As you leave the bus, tag off with your 
Bee Card – hold your Bee Card up to 
the reader, wait for the beep or until 
you see “tag off successful” and you’re 
ready to go.

You no longer have to show your ID to  
the driver, but the driver can assist with you 
tagging on and off on their machine  
if required. 

This Bee Card is yours, with your name, photo 
ID and accessibility concession information 
printed on it. It can only be used by you. 
Anyone else travelling with you will have to 
pay a valid bus fare. 

You must abide by the code of conduct of  
our bus network.
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