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Stay up-to-date on Facebook  

busit.co.nz

DISCLAIMER
This information is a true and accurate guide to services 
described at the time of publication. However, Waikato 
Regional Council reserves the right to change conditions 
without notice. 

CONTACT US
Our friendly team at the Transport Centre is available at 
the BUSIT counter from 8 am until 4.30 pm Monday to 
Friday to help you with your journey.Our Call Centre is 
available 24 hours a day, 7 days a week.

I’m driven to be mobile 

BE DRIVEN TO BE MOBILE

ON HAMILTON’S COMPREHENSIVE

AND FULLY ACCESSIBLE BUS SYSTEM

TOTAL MOBILITY 
WAIKATO

Ashleigh  
James

This card must be presented at all 
times when using Total Mobility.

ID: 12345678-01

EXPIRY: 19/01/1995

TOTAL MOBILITY

Total Mobility is a door to door national transport 
scheme involving disability support agencies, taxi 
companies and local government.

The scheme provides up to 50 per cent discount 
on taxi fares up to a maximum subsidy for eligible 
participants. 

In the Waikato region, the scheme is open to people 
living within the city or town boundaries of Hamilton, 
Tokoroa or within the defined Total Mobility zone as 
specified by Taupo District Council. 

To find out if you are eligible, contact a Total Mobility 
agency to book in an eligibility assessment. A list of 
these agencies is available on www.busit.co.nz

We take all assistance dogs on board our buses, 
including hearing dogs, seeing dogs, dogs for 
epilepsy and other medical conditions. Please 
carry the appropriate identification cards from 
recognised organisations with you when you 
travel. The driver may ask for this upon you 
boarding the bus.

TRAVELLING WITH 
AN ASSIST DOG



BUSES
Our buses are fully accessible, with:

•	 Ramp access for passengers, wheelchairs and 
baby buggies.

•	 The ability to lower the bus suspension and 
‘kneel’ close to the kerb, providing step-free 
access.

•	 Specific wheelchair seating area(s). Wheelchair 
passengers take priority in these areas. Walkers 
and baby buggies must be folded or removed 
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The Paeroa/Morrinsville will depart
between Platforms A & D depending
on availability

CBD Shuttle
(opposite side
of road)

Signalised
crossing

24 2021

PLATFORM MAP

Transport centre 
platforms

NUMBER ROUTE NAME

A The Paeroa/

Morrinsville 

will depart 

between 

Platforms A & 

D depending 

on availability

B

C Intercity

D Intercity

E 16 Rototuna

F 29

G 6 Mahoe / Hamilton Gardens

H 12 Fitzroy

I 7 Glenview

J 8 Frankton

K 5 RC Chartwell / Rototuna Circular

L 14 Claudelands

M 26 Bremworth / Templeview

N 11

O 3 Dinsdale

P 1 Pukete

Q 17 13 Ham East Uni / University

R 4

S 2 Silverdale

T 9 Nawton

U 10 Hillcrest

V 18 Te Rapa

(weekends only)
Hamilton Gardens 

Come see us at the 
accessible, wheelchair 
friendly BUSIT counter 
inside the Transport 
Centre.

WHERE TO CATCH YOUR BUS

ACCESSIBLE TRANSPORT 

DOWNLOAD
the Transit Realtime app 
from Google Play or the 
App Store for up to the 
minute bus arrival times.

Wheelchairs must be under 250kg in weight and 
80cm in width to travel on the bus. 

Mobility scooters are not permitted on buses.

from this space if a wheelchair passenger boards 
the bus.     

•	 For those who are visually or hearing impaired, 
the Orbiter has audio and visual systems which 
announce the next bus stop. 


